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Introduction 
This application note contains some useful hints of how to get your internal Bluetooth 
working with the Piranha or Barracuda. We cannot provide further support for the built-in 
Bluetooth. Our recommendation is to use the external Bluetooth adapters DBT-120 and DBT-
122 from D-Link. 
 

Setup 
To start the setup, double-click on the Bluetooth icon (either on your desktop or in the bottom 
right corner of your desktop screen (systray). The Bluetooth icon gives you access to My 
Bluetooth Places and it is from here you configure your Bluetooth settings. The icon should 
be blue. If it is red, click it with the right mouse button and choose Open the Bluetooth unit. 
If the icon is green, the Bluetooth is connected. 
 

 
 
1. The Bluetooth Configuration Wizard  launches the first time that you double-click on 
My Bluetooth Places.  
 
2. Use the default settings if you are not familiar with what the different settings means. Click 
Skip when you asked to configure other Bluetooth devices. 
 
3. When the Configuration Wizard is finished, choose Advanced configuration from the 
menu that you access through the right mouse button icon in the bottom right corner of your 
desktop screen (systray). If you are already in My Bluetooth Places choose Show or Change 
Configuration on the left panel instead.  
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4.  Select the Local Services tab and then double-click on the Bluetooth Serial Port item in 
the list, as seen in the picture.  
 

  
 
5. Uncheck the Secure Connection check box and click ok. 
 

 
 
6. Do the same thing on the Client Applications tab (the next tab to the right).  
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By default, Bluetooth requires an authentication with every connection that is made to it. This 
is done by asking the user for a password. In order to make things easier for you and make it 
possible to use the same Barracuda serial Bluetooth module or Piranha with both your Palm 
and your PC, the Barracuda serial Bluetooth module and the Piranha is configured so that it 
does not require authentication. Therefore you need to turn this off for your built-in 
Bluetooth.  Please note that this lowers the security slightly, however the risk for trespassing 
from others is very small since the Bluetooth unit is communicating through the serial port.  

Connect to the instrument 
The first time you connect to the Barracuda or Piranha through Bluetooth you need to perform 
these steps. Unless you change the instrument or the Bluetooth adapter, these steps does not 
have to be performed again. Everything will be automatically handled by oRTIgo. 
 
1. Insert the Barracuda Serial Bluetooth Module into your Barracuda (where it says Palm). 
This is not applicable for the Piranha since its Bluetooth unit is built-in. 
 
2. Power on the Barracuda or Piranha.  
 
3. Go to My Bluetooth Places and select Show devices within range on the left panel. You 
should now see an indication that the PC is looking for other Bluetooth units, and the 
Barracuda or Piranha should show up in the list (for instance Barracuda BT-28DB or Piranha 
CB2-06060011). 
 
4. Double-click on the icon for the Barracuda or Piranha and an icon representing a serial port 
should appear.  
 

 
 
5. Double-click on that icon, and a dialogue should appear stating that it is connecting to the 
Bluetooth device. When the dialogue disappears, the icon should have two green arrows 
meaning that a connection has been established. 
 

 

6. You are now ready to start using your meter. Enter the program you intend to do 
measurement with (oRTIgo or CT-SD16). 
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Troubleshooting 
 
My Bluetooth connection is still not working. 
Please verify the following: 
 

1. Make sure that the Bluetooth adapter is inserted into the serial port of your Barracuda 
(the one that is marked Palm). 

2. Make sure that the Bluetooth has been assigned to a serial com port, as in the picture 
below.  

 

 
 

If this line is empty, choose Add Serial Service to assign the adapter to a com port. If this 
not possible, you need to uninstall the built-in Bluetooth and use the external D-Link 
adapter recommended by us instead. 

 
3. Make sure that the security has been lowered (see Setup section in this document). 

 
My Bluetooth icon is red 
Make sure that the adapter is inserted, the icon automatically turns blue.  
 
There are more than one Bluetooth icon. 
Two icons may also be an indication that there is a conflict with the driver (typically two 
Bluetooth icons are showing, one red and one white). Uninstall one of the Bluetooth options.  
 
A PIN-code or password is needed to get a connection 
See section Setup in this document. 
Failed to connect with the serial port. 
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If you have the HotSync manager active on your toolbar, click on it and make sure that it is 
set on USB and not serial. Close My Bluetooth Places and restart the Barracuda/Piranha. Re-
make the connection. This is done because the Bluetooth uses the serial port and if the Hot 
sync manager is also set on serial  there will be a conflict. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The serial number of the Barracuda does not show in my Bluetooth places 
It is the number of the Barracuda Serial Bluetooth Module that shows in the list, not the serial 
number of the Barracuda. It is the serial number for the Piranha that comes up in the list for 
Bluetooth modules. If this doesn’t help, select Show devices within range on the left panel to 
search for devices again. 
 
Can’t update the Barracuda 
Bluetooth can not be used with the Barracuda Updater application, it requires a standard serial 
connection cable.   
 
The connection is established in My Bluetooth Places but oRTIgo does not connect. 
Verify that you have oRTIgo version 6.0 or higher. 
 
What do I do if I  have several Bluetooth enabled instruments? 
oRTIgo will only be able to connect to the instrument that you have connected in My 
Bluetooth Places. If you want to use another Barracuda/Piranha redo the steps in section 
Connect to the instrument  in this document. 


